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TERM OF SERVICE
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These Terms of Service govern your use of the 7000 RPM Leadership
Institute and Gooden & Gooden Consulting website, programs, services, events,
resources, communications, and linked Member Portal.

By using the website, registering for a program, scheduling a consultation
y g , regl g program, g )
purchasing a service, accessing the Member Portal, or using our resources, you

agree to these Terms.

These Terms are intended to be clear and practical. They are not legal advice and
should be reviewed by qualified legal counsel before publication.

Services

7000 RPM Leadership Institute provides leadership development, coaching,
consulting, educational resources, events, assessments, and related services.
Specific services, fees, schedules, deliverables, and terms may be described on

the website, in booking pages, in written agreements, or in program materials.

Member Portal Access

Some resources and program features may be available through a separate
Member Portal. Access to the Member Portal may require registration, login
credentials, approval, active participation, payment, or other eligibility
requirements.
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You agree to:

- Provide accurate account information

- Keep login credentials confidential

- Use the Member Portal only for authorized purposes

- Notify us if you believe your account has been compromised

- Follow program rules and community expectations

You may not:

- Share your account with another person

- Attempt unauthorized access

- Scrape, copy, export, or misuse restricted content

- Tamper with assessments, workflows, forms, or results

- Upload unlawful, harmful, misleading, or infringing material

- Interfere with the security or operation of the website or Member Portal

- Use the website, portal, or resources to harass, defraud, exploit, or harm others

Intellectual Property
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All website content, frameworks, assessments, program materials, videos,
recordings, downloads, worksheets, graphics, methods, written content, and
Member Portal resources are owned by or licensed to 7000 RPM Leadership

Institute, Gooden & Gooden Consulting, or their respective owners.

Unless we provide written permission, you may not copy, reproduce, share,
resell, publish, distribute, modify, or create derivative works from our protected

content.

Program access does not transfer ownership of any intellectual property.

Payments, Bookings, and Cancellations

Fees, payment terms, cancellation rules, refunds, and scheduling requirements
may vary by service or program. Those details may be stated on the relevant
booking page, checkout page, invoice, proposal, written agreement, or program
description.

You are responsible for reviewing applicable payment and cancellation terms
before purchasing, booking, or registering.

Educational and Advisory Nature

Our services and materials are provided for educational, leadership development,
advisory, consulting, and personal/professional growth purposes. We do not
guarantee any specific business, financial, professional, spiritual, employment,

organizational, or personal outcome.

Unless expressly stated in a written agreement, our services are not legal,
financial, tax, medical, mental health, clinical counseling, employment, or other

licensed professional advice.
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User Submissions

If you submit information, responses, files, documents, messages, comments, or
other materials through the website or Member Portal, you are responsible for
ensuring that your submission is accurate, lawful, and does not violate the rights
of others.

You grant us permission to use submitted materials as reasonably needed to
rovide services, manage programs, support assessments, communicate with
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you, maintain records, and operate the website or Member Portal.

Third-Party Services

The website and Member Portal may use or link to third-party platforms,
including website hosting, forms, scheduling, payment processing, analytics,

email, portal tools, embedded media, and other operational services.

We are not responsible for the content, policies, availability, security, or practices
of third-party services. Your use of third-party services may be subject to their

own terms and policies.

Suspension or Termination

We may suspend or revoke access to the website, Member Portal, programs,
events, or resources if we believe there has been misuse, nonpayment,
unauthorized access, violation of these Terms, disruption of services, security

risk, or unlawful activity.

Disclaimer of Warranties
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The website, Member Portal, services, and materials are provided on an "as
available" basis. We make reasonable efforts to provide accurate and useful
information, but we do not warrant that every resource will be error-free,

uninterrupted, complete, current, or suitable for every individual situation.

Limitation of Liability

To the fullest extent allowed by law, 7000 RPM Leadership Institute, Gooden &
Gooden Consulting, and their representatives will not be liable for indirect,
incidental, consequential, special, punitive, or similar damages arising from use

of the website, Member Portal, services, or materials.

Changes to These Terms

We may update these Terms from time to time. The updated version will be
posted on this page with a revised effective date. Continued use of the website,

services, or Member Portal after updates means you accept the revised Terms.

Contact

For questions about these Terms, please contact us through the official contact

page on our website or by using the contact information provided on the site.
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